
TOWN OF CANTON, NORTH CAROLINA
CLASS DESCRIPTION
CLASS TITLE: CHIEF FILTER PLANT OPERATOR/ORC

Department: 				Public Works Department
Reporting To: 				Public Works Director 
Direct Reports: 				None
FLSA Status: 				Exempt
Last Updated On: 			September, 2026


GENERAL DESCRIPTION OF CLASS:  

Under general supervision, performs responsible technical and supervisory work in overseeing the total operations of the Town’s water filtration plant; performs other work as assigned. 

ESSENTIAL FUNCTIONS:	
· Serves as Operator in Responsible Charge (ORC) of filter plant operations.
· Supervises subordinate operators through the chain of command, including instructing, assigning, reviewing, and planning work.
· Recruits and selects new operators; acts on employee problems; applies corrective action in accordance to Town personnel policy.
· Recommends employee discipline and discharge, employee transfers, promotions, and salary increases.
· Plans, schedules, supervises, and participates in the work of plant operators; ensures all shifts are manned in compliance with regulations.
· Evaluates the work of subordinates for completeness and accuracy; evaluates and makes recommendations as appropriate; offers advice and assistance as needed.
· Trains operators in use of all plant tools and equipment.
· Develops OSHA training program; conducts safety classes.
· Conducts long-range deferred maintenance and capital planning.
· Prepares annual operating budget; reviews and approves all expenditures.
· Serves as project manager for capital and deferred maintenance projects.
· Develops plans to meet EPA air quality permit requirements.
· Conducts annual sanitary inspections with the State and complies will all State permitting requirements for water filtration.
· Coordinates closely with distributions/collections Superintendent to ensure adequate system-wide water delivery and troubleshoot system failures.
· Checks plant facilities frequently to make critical inspections of all operations and equipment and to make recommendations to subordinate operators.
· Maintains current knowledge and prepares necessary reports and records for state, federal, OSHA, and water system regulatory activities.
· Prepares, submits, and maintains a variety of reports and records on all phases of water treatment; reviews lab and plant operation reports prepared by operators.
· Inspects the operation of the water plant to ensure conformance to standards and proper operation. 
· Oversees and directs the calibration, maintenance, and repair of testing feed and other plant equipment. 
· Assists in the repair, maintenance, and installation of new plant equipment. 
· Maintains daily records and reports on chemicals consumed, plant pumping and other purification activities.
· Assists in the preparation of guidelines and standard operating procedures.
· Oversees the maintenance and operation of four (4) reservoirs.
· Inspects equipment and processes to determine efficiency of operations, maintenance requirements, and cleanliness.
· Records data from various meters, gauges and dials; logs daily, weekly and monthly operational data.
· Regulates and adjusts motors, pumps, compressors, grinders, blowers, valves and other apparatus to meet changing operating conditions.
· Orders parts and supplies as needed for daily operations.
· Prepares and maintains accurate and complete work records.
· Performs general clerical work as required, including preparing records and reports, completing forms, copying and filing documents, entering and retrieving computer data, answering the telephone, etc.
· Maintains training, personnel, and related records and reports.
· Solicits quotes and directs contractors.
· Orders necessary plant supplies and materials; maintains chemical and material inventory order as required.
· Handles citizen complaints and requests for service.
· Checks critical watershed properties periodically.
· Assists with ordering chemicals for Town of Canton swimming pool.
· Assists with generating annual drinking water reports for State of North Carolina.
· Enforces departmental rules, regulations, procedures, and policies.
· Supervises and takes part in preventative and special maintenance work pertaining to building, grounds, stationary equipment, and other plant facilities.
· Collects samples and performs a number of chemical analyses and maintains complete records and submits such reports as required by state and federal laws.
· Performs plant maintenance of equipment and facilities as required.
· Attends meetings, training, seminars, etc., as appropriate to enhance job knowledge and skills.
· Serves on call 24 hours per day to ensure uninterrupted service for customers.
· Performs other duties as assigned.
 
KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 
· Thorough knowledge of the practices used and equipment required in the operation and maintenance of a Type A Water Treatment Plant containing facilities for filtration with pretreatment or a chemical softening process.
· Through knowledge of North Carolina sanitary permit requirements.
· Knowledge of EPA air quality permit requirements for a chlorination process.
· Strong supervisory skills including conflict resolution and professional development.
· Strong written and verbal communication skills.
· Ability to operate a personal computers including Microsoft Office suite.
· Considerable knowledge of the maintenance requirements and repair of methods relating to electric motors, pumps, and other plant equipment.
· Thorough knowledge of the hazards and applicable safety precautions involved in plant operations.
· Thorough knowledge of federal and state laws regulating water purification.
· Ability to plan, coordinate, and supervise the work of subordinate plant personnel.
· Ability to solve technical problems with regard to plant operations.
· Ability to perform laboratory tests.
· Ability to train subordinate plant personnel.
· Ability to establish and maintain effective working relationships with officials, employees, and the public.
· Ability to visualize issues before they occur and plan accordingly.
· Ability to work independently.

EDUCATION AND EXPERIENCE REQUIRED: 
· High School diploma or GED supplemented by formal training, special courses, or self-education that is equivalent to satisfactory completion of one (1) year of college education or specialized advanced training in chemistry, biology, plumbing or mechanical trades, or a closely related field.
· Minimum ten (10) years of experience in operating a Grade A municipal water treatment plant including five (5) years in a supervisory role.
· Possession of a valid North Carolina Grade A Surface Water Certificate or ability to obtain one within six (6) months of hire.
· C-Distribution Water Operator Certificate preferred.


SPECIAL REQUIREMENTS: 
· Valid North Carolina driver’s license.
· Confined space entry from the Occupational Safety and Health Administration (OSHA).

WORKING CONDITIONS: 
· The job may risk exposure to bright/dim light, dusts and pollen, extreme heat and/or cold, wet or humid conditions, extreme noise levels, vibration, fumes and/or noxious odors, moving machinery, electrical shock, heights, toxic/caustic chemicals, disease / pathogens, confined spaces.
ADA COMPLIANCE
The Town of Canton is an Equal Opportunity Employer.  ADA requires the Town to provide reasonable accommodations to qualified individuals with disabilities.  Prospective and current employees are invited to discuss accommodations.  
Physical Requirements:
· Must be able to perform medium heavy work exerting up to 50 pounds of force occasionally; and/or up to 20 pounds of force frequently; and/or up to 10 pounds of force constantly to move objects.  
· Requires standing, walking, fingering, feeling, and repetitive motions.
· Vocal communication is required for expressing or exchanging ideas by means of the spoken word; hearing is required to perceive information at normal spoken word levels.
· Visual acuity is required for preparing and analyzing written or computer data, determining the accuracy and thoroughness of work, and observing general surroundings and activities
· Must be able to perform basic life functions of climbing, balancing, stooping, kneeling, crouching, reaching, standing, walking, lifting, fingering, grasping and repetitive motion. 
· The job requires normal visual acuity, depth perception and field of vision, hearing and speaking abilities, color perception, odor perception.
· Must possess visual acuity to use measurement devices; to assemble parts at distances close to the eyes, to operate hand, motorized and heavy equipment and trucks as well as for safety and quality of work issues, and to determine the accuracy, neatness and thoroughness of work assigned. 
· The job requires normal visual acuity, depth perception and field of vision, hearing and speaking abilities, color perception, odor perception.




