
Lead Service Line Inventory – Public Statement 

In 1988 the Environmental Protec;on Agency (EPA) ini;ated a Lead Ban on all Water service lines. The 
NC Department of Environmental Quality (NCDEQ) has imposed and required all NC public water systems 
to perform Lead & Copper tes;ng over the past 20 years. 

As part of the Lead and Copper Rule Revisions (LCRR) published December 16, 2021, the Environmental 
Protec;on Agency (EPA) requires that all community water systems (CWS) and non-transient non-
community (NTNC) water systems develop an inventory of all service line connec;ons, both system-
owned and customer-owned. The inventory must iden;fy the poten;al presence of lead within each 
service line connec;on. 

All Public Water Systems must complete and submit to the state a lead service line inventory by October 
16, 2024. 

In effort to comply with the EPA and NCDEQ regula;ons, the Town of Waynesville, Maggie Valley 
Sanitary District, Junaluska Sanitary District, Lake Junaluska Assembly, the Town of Clyde and the Town of 
Canton will be conduc;ng an inves;ga;on of all service lines to complete our Inventory requirements. 

Each water department will be taking an inventory of the Tap (service) line from the main water line to 
the meter, as well as the customer service line from the meter to the building. 

For the customer owned service lines, the water department’s may be required, per the EPA, to expose 
the service line within 18” outside of the meter box on the customers property side.  

This is an inventory of the actual service line from the meter box. This is not an inventory of the pipes or 
plumbing inside the building. 

You may find further informa;on on each of our websites or call your water provider for further details.  

To further help on this inves;ga;on, we will be sending out Customer Survey’s to each property owner 
that will ask for any informa;on a customer might have about the type of water service lines that were 
installed. 

The concentra;on of this survey will be on all structures built prior to 1989 when the Lead ban was put 
in place. However, the water departments are required to complete a full inventory of all the customers 
they serve.


